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Commentary on questionnaire results – Rutgers Group 1

Knowledge/Experience profile

The Mapper,  D., who also did the bulk of the true facilitation during the session, indicated a high degree of general facilitation experience, >5 years and >50 times, with a High degree of facilitation skills, but said he had no (Never) software/Compendium facilitation experience. Although he reported that he had used Compendium for 1-2 years, he rated himself as having Low skills with both knowledge mapping and Compendium. He had a Medium degree of technical proficiency with software, and Medium Low familiarity with hypermedia. 

The other practitioners in the session sat among the participants and contributed occasional facilitative comments, though more in the spirit of discussion (and joking around) and clarification of aspects of the exercise. Their experience with Compendium ranged from none (1), less than 1 month (1), and 1mo-1yr (2).  They had a wide range of facilitation experience, 1 each with Never, 1 mo-1yr, 1-2yr (21-50 times) (Mi), and >5yr (>50 times). The most vocal during the exercise, Mi,  had the 1-2yr. 2 indicated they had Never facilitated with software, 1 had 1-2yr of experience, and 1 (Mi) had <1mo. 3 indicated they had Never facilitated with Compendium; 1 (Mi) had <1mo.

Self-described skill with knowledge mapping software:  Low (2),  Med Low (1), Med High (1) (Mi). Skill with Compendium:  Low (2),  Med Low (1), Med (1) (Mi). Facilitation skill: Low (1), Med (1) (Mi), Med High (2).

Technical proficiency with software:  1 each for Med Low, Med, Med High, and High (Mi). Hypermedia familiarity: Low (2), Med (1), Med High (1) (Mi).

Attitudes toward the small group session

The Mapper did not rate the session but commented:

· People freely expressed their ideas and preferences. The outcome arose out of the interaction. The process was enjoyable in and of itself

· The only issue was our lack of knowledge about the software

The other practitioners split between Med (2) and High (2) ratings for the small group session, and commented:

· People cooperated well. There was a healthy level of  disagreement/productive discussion

· collaboration, pooling ideas, discussing, agreeing on course of action, developing goal/objective and then meeting it

· Good flow of ideas

· The technical aspect of using the tool seemed to be an annoyance, although not significant

· Difficult to stay on task

· But difficult to stay on track
Attitudes toward the large group session

The Mapper rated the session as High, commenting:

· There was a clear understanding of the goal of the exercise. There was a pleasant congruence between the small group organization (framing is a better word) and the large group organization

· Great experience to think about creating an exercise

· Not a real obstacle, but a realization that we tend to ""organize"" differently in a spatial sense

The other practitioners split between rating the session as Medium High (3) and High (1), and commented:

· Categories made sense to people, so exercise "worked."

· Again, willing participation on the part of everyone, the variety of ideas was interesting & encouraging

· Fascinating to see what other group came up with for an activity as well as to participate in their activity

· And interesting to see other group complete our activity

· Active participation. Interesting results
· Our directions could have been clearer - some confusion about whether they were to guess our categories or discern their own categories.

· Some answers were unexpected, but that was ultimately a benefit

· Unclear expectations
· Intriguing tool and exercise. Working with images alone seemed somewhat daunting.

· Great learning experience about Compendium -> new ways to use the tool & think through problems/questions

· As mentioned before, difficult to stay on task. We would start talking about images and personal stories, but somebody always brought us back - space is something everyone is familiar with so it evoles so much conversation, which is great, but it evokes so much conversation...


· Difficult to narrow focus on activity. The grouped worked through it by brainstorming/trying it out

Discussion

The mapper’s high degree of facilitation skill and experience were manifested throughout the session, as he brought the boisterous participants back to the exercise many times, validated his representation of their contributions, and kept things on track and more or less as intended from the planning session. The lack of software facilitation experience throughout the practitioner team may have kept the form of the exercise as simple as it was, and it did hinder their ability to get everything in the software (they had to resort to paper to do the comparison piece towards the end of the session). The generally lower level of facilitation experience on the part of the rest of the practitioner team may have contributed to their stepping ‘out of role’ as facilitators and allowing (and contributing to) the level of jokiness, but overall they did demonstrate a commitment to the intent and shape of the exercise.

	Question
	P.
	Y.
	Mn.
	D.
	Mi.

	
	1
	 
	 
	 
	 

	1. How long have you been using Compendium? 
	Never
	1mo-1yr
	<1mo
	1-2yr
	1mo-1yr

	2. How long have you acted as a facilitator of groups in any capacity, whether or not using software? 
	>5yr
	1mo-1yr
	Never
	>5yr
	1-2yr

	3. How long have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Decision Explorer, GroupSystems, etc.) in a shared display?
	1-2yr
	Never
	Never
	Never
	<1mo

	4. How long have you acted as a facilitator of groups using Compendium in a shared display?
	Never
	Never
	Never
	Never
	<1mo

	5. How many times or sessions have you acted as a facilitator of groups in any capacity, whether or not using software? 
	>50
	1-5
	Never
	>50
	21-50

	6. How many times or sessions have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Explorer, GroupSystems, etc.) in a shared display?
	FALSE
	Never
	Never
	Never
	1-5

	7. How many times or sessions have you acted as a facilitator of groups using Compendium in a shared display? 
	Never
	Never
	Never
	Never
	1-5

	8. What is your preferred software for group facilitation (if any)? 
	 
	Compendium
	 
	 
	 

	
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	 

	Comment (if any)
	 
	 
	 
	 
	 

	9. How would you describe your skill level with knowledge mapping / concept mapping software of any kind, (e.g. Compendium, CMapTools, MindManager, etc.)?  1-5
	Low
	Med Low
	Low
	Low
	Med High

	10. How would you describe your skill level with the Compendium software?  1-5
	Low
	Med Low
	Low
	Low
	Med

	11. How would you describe your skill level as a group facilitator?  1-5
	Med High
	Med High
	Low
	High
	Med

	12. How would you describe your level of technical proficiency with software, in general?  1-5
	Med
	Med High
	Med Low
	Med
	High

	13. How familiar are you with hypermedia and hypertext concepts? 
	Med
	Low
	Low
	Med Low
	Med High

	14. In today’s event, what role(s) did you play in the small group planning session? 
	Other
	Facilitator (moderating the group)
	FALSE
	FALSE
	Mapper (hands on the keyboard)

	(if other)
	Contribute to discussion/planning
	 
	 
	 
	 

	Comment (if any)
	 
	 
	 
	 
	 

	15. How satisfied were you with the results of the small group planning session?  1-5
	Med
	High
	High
	FALSE
	Med

	16. Please comment: What went well in the small group planning session? Why? 
	 
	People cooperated well. There was a healthy level of disagreement/productive discussion
	collaboration, pooling ideas, discussing, agreeing on course of action, developing goal/objective and then meeting it
	People freely expressed their ideas and preferences
The outcome arose out of the interaction
The process was enjoyable in and of itself
	Good flow of ideas

	17. Please comment: What did not go well in the small group planning session? Why? 
	 
	The technical aspect of using the tool seemed to be an annoyance, although not significant
	Difficult to stay on task
	The only issue was our lack of knowledge about the software
	But difficult to stay on track

	18. In today’s event, what role(s) did you play in the large group session that your group facilitated? 
	None
	Facilitator (moderating the group)
	FALSE
	Facilitator (moderating the group)
	None

	Other
	 
	 
	 
	 
	 

	Comment (if any)
	 
	 
	 
	 
	 

	19. How satisfied were you with the results of the large group session that your group facilitated?  1-5
	Med High
	Med High
	High
	High
	Med High

	20. Please comment: What went well in the large group session that your group facilitated? Why? 
	Categories made sense to people, so exercise "worked."
	Again, willing participation on the part of everyone, the variety of ideas was interesting & encouraging
	Fascinating to see what other group came up with for an activity as well as to participate in their activity  And interesting to see other group complete our activity
	There was a clear understanding of the goal of the exercise. There wasx a pleasant congruence between the small group organization (framing is a better word) and the large group organization
	Active participation. Interesting results

	21. Please comment: What did not go well in the large group session that your group facilitated? Why?
	Our directions could have been clearer - some confusion about whether they were to guess our categories or discern their own categories.
	Some answers were unexpected, but that was ultimately a benefit
	N/A
	N/A
	Unclear expectations

	22. Please provide any other comments on any aspect of today’s event. We are especially interested in hearing about any obstacles you or your group faced and what you did to overcome them. You may also comment on any of the sessions that other groups facilitated. 
	Intriguing tool and exercise. Working with images alone seemed somewhat daunting.
	Great learning experience about Compendium -> new ways to use the tool & think through problems/questions
	As mentioned before, difficult to stay on task. We would start talking about images and personal stories, but somebody always brought us back - space is something everyone is familiar with so it evoles so much conversation, which is great, but it evokes so much conversation...
	Great experience to think about creating an exercise
- Not a real obstacle, but a realization that we tend to "organize" differently in a spatial sense
	Difficult to narrow focus on activity. The grouped worked through it by brainstorming/trying it out

	23. Are you (circle one): Female=1,Male=2
	Female
	Female
	Female
	Male
	Female

	24. What is your nationality?
	 
	 
	 
	 
	 

	25. What is your profession?
	Transportation planning and research
	Graduate student
	Student/teacher
	Consultant
	Learning & Development Specialist


