Questionnaire Analysis – Ames Group 2

p. 1

Commentary on questionnaire results – Ames Group 2

Knowledge/Experience profile

The Mapper indicated he had never acted as a facilitator, with or without software. He’d used Compendium 1-2 years. He rated himself as having Medium skills with concept mapping and Compendium software, Low skill level as a facilitators, but High level of technical proficiency with software and familiarity with hypermedia. 

The Facilitator also had low levels of experience with facilitation, indicating less than 1 month and 1-5 times facilitating with or without software/Compendium, and Low skills, and had a similar profile of skills with knowledge mapping/Compendium as the Mapper. 

Attitudes toward the small group session

Both indicated a Medium High level of satisfaction with the small group planning session, though their comments indicate some uncertainty: 

· We came out with a lot of ideas. 

· There were general agreement and a funny[?] atmosphere

· I was unclear as to how this would be used in the 2nd session. Now I know. Reuse of the map seemed to produce an unrealistic situation in map reuse.

· We encountered some critical decisions about the strategy to apply in the next group session. We took the wronge [sic] decisions about: "Roles, scale of the map to show")

Attitudes toward the large group session

The Mapper gave a Medium Low rating to the large group session, and commented:

· People were distracted by an existing map.

· I learned.

The Facilitator gave a Low rating to the large group session, and commented: 

· funny topic

· No good facilitation, map too complex

· No coordination with the mapper

· As a facilitator I had difficulties in: driving the conversation and trigger new discussion about specific topic (I was not able to focus the audience _on_ the map question)

Discussion

The problems encountered during the session can be easily tied to the lack of facilitation experience and skill self-reported by the practitioners. Although they both made moves to try to bring the discussion and mapping back on track, they made them in ineffectual ways from a facilitative perspective.  There were several kinds of ineffectiveness: inability to work together; inability to verbally intervene in such a way as to draw engagement back to the map as intended; inability to shape the representation in an engaging way; trust that the representation would ‘speak for itself’, etc. Failure to either plan or evolve coherent roles they each would play during the session. A recognition that things were going wrong but an inability to intervene effectively to correct them.

	
	J. (mapper)
	A. (facilitator)

	1. How long have you been using Compendium? 
	1-2yr
	1mo-1yr

	2. How long have you acted as a facilitator of groups in any capacity, whether or not using software? 
	Never
	<1mo

	3. How long have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Decision Explorer, GroupSystems, etc.) in a shared display?
	Never
	<1mo

	4. How long have you acted as a facilitator of groups using Compendium in a shared display?
	Never
	<1mo

	5. How many times or sessions have you acted as a facilitator of groups in any capacity, whether or not using software? 
	Never
	1-5

	6. How many times or sessions have you acted as a facilitator of groups using any kind of software (Compendium, MS-Word, MindManager, Explorer, GroupSystems, etc.) in a shared display?
	Never
	1-5

	7. How many times or sessions have you acted as a facilitator of groups using Compendium in a shared display? 
	Never
	1-5

	8. What is your preferred software for group facilitation (if any)? 
	 
	 Compendium

	9. How would you describe your skill level with knowledge mapping / concept mapping software of any kind, (e.g. Compendium, CMapTools, MindManager, etc.)?  1-5
	Med
	Med

	10. How would you describe your skill level with the Compendium software?  1-5
	Med
	Med High

	11. How would you describe your skill level as a group facilitator?  1-5
	Low
	Low

	12. How would you describe your level of technical proficiency with software, in general?  1-5
	High
	Med

	13. How familiar are you with hypermedia and hypertext concepts? 
	High
	Med High

	14. In today’s event, what role(s) did you play in the small group planning session? 
	Mapper (hands on the keyboard)
	Facilitator (moderating the group)

	15. How satisfied were you with the results of the small group planning session?  1-5
	Med High
	Med High

	16. Please comment: What went well in the small group planning session? Why? 
	 
	We came out with a lot of ideas. 
There were general agreement and a funny[?] atmosphere

	17. Please comment: What did not go well in the small group planning session? Why? 
	I was unclear as to how this would be used in the 2nd session. Now I know. Reuse of the map seemed to produce an unrealistic situation in map reuse.
	We encountered some critical decisions about the strategy to apply in the next group session. We took the wronge [sic] decisions about: "Roles, scale of the map to show")

	18. In today’s event, what role(s) did you play in the large group session that your group facilitated? 
	Mapper (hands on the keyboard)
	Facilitator (moderating the group)

	19. How satisfied were you with the results of the large group session that your group facilitated?  1-5
	Med Low
	Low

	20. Please comment: What went well in the large group session that your group facilitated? Why? 
	People were distracted by an existing map.
	funny topic

	21. Please comment: What did not go well in the large group session that your group facilitated? Why?
	I learned.
	 No good facilitation, map too complex
No coordination with the mapper

	22. Please provide any other comments on any aspect of today’s event. We are especially interested in hearing about any obstacles you or your group faced and what you did to overcome them. You may also comment on any of the sessions that other groups facilitated. 
	 
	As a facilitator I had difficulties in: driving the conversation and trigger new discussion about specific topic (I was not able to focus the audience _on_ the map question)

	23. Are you (circle one): Female=1,Male=2
	Male
	Female

	24. What is your nationality?
	USA
	Italian

	25. What is your profession?
	unrelated
	PhD student


