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Deliberative consultation and participatory
planning have risen in importance in recent
years, propelled by imperatives for deeper
community engagement in planning, greater
transparency of decision-making in government
and business, and technologically-enabled
opportunities such as e-democracy. This
invitational workshop brings together
researchers and practitioners investigating the
potential of digital media to augment
participatory, deliberative planning and
consultation processes.

A central challenge is to characterize the ways
in which knowledge is constructed, reproduced
and displayed in participatory planning
processes, and the roles that digital media can
play in adapting to and shaping this ecosystem.
Work spanning urban planning, social science,
organization science and management studies
demonstrates that technical disciplinary
knowledge always co-exists with other
influential ways of knowing, which may be
distributed and hard to formalize, including
stories, engrained and emergent practices,
sometimes grounded in deeply held beliefs and
systems of meaning that resist change.

o What makes e-participatory knowledge
distinctive?

o What new possibilities do digital media open
up for participatory planning?

o What are the sociotechnical enablers and
obstacles to effective e-participatory
knowledge management?

o What evidence do we have that digital
media tools can increase stakeholders’
participatory impact on decision makers,
and what non-technical factors may be
critical in such “success stories”?

The workshop seeks to make a distinctive
contribution to the research roadmap for e-
Participation systems, as we consider
participants’ responses to the above challenges.
Beyond the event website, we will discuss
strategies for further disseminating these
outcomes at the workshop.
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